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Guide for USA + Canadian customers converting a quote into an order. 
 
Direct link to the site -  
www.malvernstore.com 
 
Quotes are valid for 90 days after creation. 
 
To convert an existing quote you will need to be logged into the site. Go to ‘My Account’ 
 

 
 
 
Go to ‘Open quotes’ 
 

 
 
 
Press ‘Convert' against the quote you wish to convert to an order –  
 

 
 
 
This will pull your quote directly into the SUMMARY section of the checkout process. 
 
Delivery and billing address details should be double checked prior to conversion. 
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Any special instructions required to accompany your order can be added here, by adding text and 
pressing ‘Update’. 
 

 
 
 
If you have a voucher code to use please add this detail in and press ‘Apply’. 
 

 
 
Your basket will show the full breakdown of your order. 
 

 
 
 
Choose the way in which you wish to place your order, either via credit card or on account. 
 
The credit card route will take you to a secure payment method to process your card.  
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Ordering on Account will require you to upload a copy of your PO (purchase order) on Malvern 
Panalytical. 
 

 
 

 
 
By pressing ‘Confirm order and continue to secure payment’ or ‘Add to account’ you have converted 
your quote through to an order.  
 
Malvern Panalytical will ship your order as soon as possible. 
 
Note: Please be aware that all quotes generated through our e.store will receive a 2.5% discount. 
Only if this quote is converted to an order via the e.store will you receive the full 5% discount available 
to your purchase. 
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